I just wanted to tell you how much I appreciate everything you did [at The Bradshaw
Group] in the selling of my business. The whole process went so smoothly the
transaction was hassle free. All of the negotiations you did prior to the settlement date
made all the difference. And, of course, we received 100% of the list price for the
business.

I would recommend [The Bradshaw Group] to any of our business associates and, as
you know, have already done so. If any of your prospective clients would ever want a
reference check, please do not hesitate to call me . . . .

I will keep in touch with you because not only did we have a great working relationship
but formed a great friendship as well. Thank you again for helping make a change in my

life which has been for the better.

Sincerely,

Former Business Owner
The Bradshaw Group Client



